2022 CSA Member Handbook

Welcome to Good Heart! We’re looking forward to growing
fresh, organic local food for you this year.
Our mission is to make local food accessible to all Vermonters and provide our
community with healthy veggies, herbs, fruits, and flowers.
We hope you’ll not only love eating our vegetables, but that you'll also become
more connected to your food, the land that it comes from, and the community we
share.
Think of this handbook as a “user manual” to help you understand how the Good
Heart CSA runs, our shared commitments, and your go-to place for all the logistical
information you need. Please read this before the season starts so you’re ready to
enjoy weekly shares all season long.
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ABOUT THE GOOD HEART CSA
Thank you for becoming a Member of Good Heart. As a Member, you’re the heart of our
farm. We started growing because we love tending to the land, our hands in the soil and
good food in our bellies, and we keep growing because of you and the community that’s
sprouted up from the CSA.
Community Supported Agriculture (CSA) is about local food and deeper connections
between you, the people who grow your food, and the land that sustains us.
CSA recognizes that food is more than a transaction. It’s a way to invest in your local farm
and local economy. A way to invest in the environment by supporting organic practices
that regenerate the land. And a way to get the most delicious veggies grown by someone
you can trust.
At Good Heart, our mission is to make local food accessible to everyone.
To do this, we put 10% of each full-priced CSA share toward the Good Heart Fund, and we
partner with the NOFA-VT Farm Share Program to offer subsidized CSA shares. Because
everyone deserves to eat well.
We offer 4 seasons of CSA: Winter, Spring, Summer, and Fall. Whether you’re with us for
the whole year or for one season, we’re so grateful to be your farmers.

OUR GROWING PRACTICES
We’re certified organic, which means we focus on building healthy soil, biodiversity, and
resilient systems without the use of synthetic fertilizers, chemicals, or GMOs. Everything
we do at Good Heart Farmstead is rooted in the soil — even our name. To be “in good
heart” means the soil is alive and healthy. Because good food comes from living soil.
Our growing philosophy is simple: work with land, take time to observe natural systems,
and take actions that restore or uphold balance. We grow on 1.5 acres, using a permanent
bed system, which supports soil structure and helps prevent erosion and run-off. Through
our focus on building healthy soil we’re able to grow a lot in a small space.
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SNAPSHOT OF OUR GROWING PRACTICES
We do:
●

Build soil using cover crops.

●

Use organic compost.

●

Rotate crops so as not to deplete the soil.

●

Grow a diversity of crops.

●

Use row cover to keep pests away.

●

Use companion planting to tap into the natural synergies between crops.

●

Grow flowers and have wild areas to support pollinators & beneficial insects.

●

Use pesticides or herbicides — not even ones that are organic approved.

●

Use synthetic fertilizers or GMOs (those are banned from organic

We don’t:

certification and unnecessary for growing thriving crops with high yields).
●

Till the soil, which breaks down its natural structure and organic matter.

●

Grow monocultures, which can lead to soil depletion and increased pest
pressure.

DO WE EVER BUY IN PRODUCTS FROM OTHER FARMS?
There are a few times each year when we purchase crops from other local certified organic
farms to supplement the CSA. These may include space-intensive crops that aren’t
cost-effective in our intensive growing system, such as storage potatoes, sweet potatoes,
and winter squash.

UNDERSTANDING THE RISK OF CSA
When you signed up for your share, you checked off that you agreed to this::
As a CSA Member, I understand that I share the risks and bounties with GHF; I understand that it
is my responsibility to pick up my share each week at the allotted time and place, or to arrange for
someone else to pick it up. I understand that if I miss my share without making pre-arrangements,
my share will be donated to the Food Shelf. I understand the CSA is non-refundable, but is
transferable.
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With this Member Agreement, you share in the abundance of the harvest, as well as the
risks that come with farming. While we’re constantly improving our systems, and we’ve
learned how to manage pests and problems throughout the season, the weather and
climate is a variable out of our control. It’s likely that every year, some issue will sprout up
and we may lose a crop to heat, drought, disease, bugs, hail, or other unforeseen events.
In this case, you may not receive the particular affected crop for that season. We’ll always
do our best to make up for the value of the share by substituting something else in its place
or buying in produce from one of our organic farming partners. We may also make up the
value of your share on the back end of the season, as we attempt to plant fast-growing
crops to recoup our losses. We’ll communicate regularly via email to keep you informed of
our Plan B, and we ask that you be patient with us as we do our best to mitigate
consequences.

WHEN DO WE START?
2022 CSA SEASON DATES:
●

Winter CSA season: January 10 - March 17

●

Spring CSA season: March 28th - June 2

●

Summer CSA season: June 6 - September 22

●

Fall CSA season: September 26 - December 15

Please note that we may shift the start/end dates by one week based on the weather and how
the crops are doing. We’ll always adjust the schedule to ensure you receive the full value of the
share you paid for.
PICK-UP LOCATIONS & TIMES
We offer three pick-up locations: one in Montpelier, Calais, and Worcester.
You chose a location when you signed up, and we ask that you stick to that one location
throughout the season. If you’d like to switch locations before the CSA season begins,
please email us at goodheartfarmstead@gmail.com.
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If you need to make an adjustment to your pick-up location during the season, please see
the “What if I miss a Pick-up?” section below.
WINTER & SPRING CSA PICK-UP LOCATIONS:
●

Montpelier: Woodbelly Pizza, 79 Barre St.
○

●

Maple Corner Community Store, Calais
○

●

Mondays from 4:00 - 6:30 pm
Thursdays from 4:30 - 6:30

Worcester Town Hall
○

Thursdays from 4:30 - 6:30

SUMMER CSA PICK-UP LOCATIONS:
●

Montpelier: Union Elementary School, 1 Park Ave
○

●

Maple Corner Community Store, Calais
○

●

Mondays, 4:30 - 6:30 pm
Thursdays from 4:30 - 6:30

Worcester: Good Heart Farmstead, 155 Dugar Ext
○

Wednesdays from 4:00 - 7:00

○

Thursdays from 4:00 - 7:00

FALL PICK-UP LOCATIONS:
●

Montpelier: Woodbelly Pizza, 79 Barre St.
○

●

Maple Corner Community Store, Calais
○

●

Mondays from 4:30 - 6:30 pm
Thursdays from 4:30 - 6:30

Worcester: Good Heart Farmstead 9/26 - 10/13, then Worcester Town Hall for the
remainder of the season.
○

Thursdays from 4:30 - 6:30

WHAT’S IN THE WEEKLY SHARES?
We work to include most annual crops that do well in Central Vermont, so that our
members receive a full spectrum of local, seasonal food. We strategically plant for our CSA
so that you get a balanced amount of produce throughout the season. For the Summer
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Share, this typically means heavier greens early on, more fruiting crops midseason and
more root vegetables and storage crops to end the year.
We spend a lot of time before the planting season even begins mapping out your weekly
shares for the entire season. Our goal is to provide you with a share of about 4 items in the
spring, and about 7 items each week throughout the summer, fall, and winter.
Good Heart Farmstead is a blend of a “traditional” CSA — meaning your farmers
decide what goes in your share (not the member) — and a choice-based CSA.
We curate your share each week, and strive to provide choices within the share. For
example, we typically offer a choice between herb varieties, choices between greens like
kale and chard, and between roots like beets and carrots, etc.
While some items switch from week to week based on what’s in season, we aim to provide
fresh greens year-round. The items we choose are a mix of predominantly “popular”
staples, along with some unusual varieties to encourage you to expand your local palate.
As the season progresses, you’ll notice that the types of veggies in your share each
week change. For example, garlic scapes will only appear in June; tomatoes appear in July September; Winter squashes show up in the later weeks of the fall. Part of being in a CSA is
learning how to eat with the seasons.
On the next page is a list of crops that may show up in some combination in any given
month. (This description is based on our best estimate. Weather, pests, and other events
will affect actual production. We cannot guarantee the quality or quantity of any particular
item).
For the Summer season (June - September), the early CSA shares will not be quite as
bountiful. In fact, you might look inside, calculate the math, and think, “This isn’t the $
value I should be getting per week.”
This is how it is every year in the early weeks, and there’s a good reason for it: There just
aren’t as many veggies that will grow in the early months of the season. We do our best to
provide as much variety as we can in the early weeks, but you will likely see a lower amount
of items in those first 4 weeks.
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WHAT’S INCLUDED IN A CSA MEMBERSHIP?
Your membership in our CSA affords you these benefits:
●

A weekly share of produce

●

Any add-on share you may have purchased

●

Pick-your-own flowers July - September (summer shares only)

●

PYO raspberries in July (summer shares only)

ADD-ON SHARE TYPES
During the Summer and Fall seasons, we offer an add-on egg share in partnership with
Schoolhouse Farm in Calais, VT. You can add 1 or 2 dozen eggs per week with your share.
FARM STAND MEMBERSHIP

The Farm Stand Membership is different from the Summer CSA. Farm Stand
Members sign up and pay in advance to receive a credit at the Farm Stand in
Worcester, which you can then use throughout the season at the farm.
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You can come to the Farm Stand during the Summer Season (June – September) to
spend down your credit. While there may be occasional limits on certain items,
you’ll generally be able to choose what you’d like each week.
If you miss a week, your credit carries over and is good until the end of the summer
season. Credit does not carry over into the next year.
Farm Stand members can shop at the farm each week during the normal on-farm
CSA pick-up hours:
● Wednesdays, 4:00 – 7:00
● Thursdays, 4:00-7:00

HOW TO PICK UP YOUR SHARE
Winter, Spring, and Fall pick-ups are pre-boxed, so we’ll hand you your share when you
arrive.
Summer pick-ups are “market style”, meaning the crops are set out on a table as they
would be at a farmers market, with signs telling you what items and how much to take.
Please bring your own bag to pack your share into.
WHAT TO DO IF YOU MISS A PICK-UP
If you know you’re going to miss pick-up, you have three options:
1. Have someone else pick up for you
2. Contact us at least 1 day beforehand to switch your day.
3. Donate your share to the Worcester Food Shelf.
If you miss pick-up without notifying us ahead of time:
Email us that night, and we’ll hold your share at the farm for one day. For example, if you
pick-up on Mondays in Montpelier, you can come to the farm to get your share on Tuesday
by 7:00 p.m.
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*Once you’ve emailed us and received confirmation* missed shares will be put in a cooler in
our farm stand, to be picked up by 7:00 pm the following day.
After that, any missed shares will be donated to the Worcester Food Shelf. If you miss
pick-up without notifying us ahead of time, and miss the extended pick-up window, we
aren’t able to offer you another share that week, as we’ve already harvested for you.
IF YOU NEED TO CHANGE YOUR PICK-UP LOCATION:
While we’ll gladly accommodate you if you need to change your pick-up once or twice, we
ask that you choose one location and stick to it.
Logistically, we aren’t able to track multiple changes from week to week. We commit to you
and work hard to deliver your share as scheduled, and we ask that you in turn pick up at
the scheduled time.
WHAT HAPPENS ON PICK-UP DAY IN CASE OF INCLEMENT WEATHER?
We define “inclement weather” as hail, scary lightning storms – anything that would prevent
us from safely standing outside. If it’s dangerous to leave your house, do not leave to pick
up your veggies! Check your email to find out what to do next. If we had to leave the site for
safety reasons, then we will schedule a second drop off time the following day to redeliver
the shares. We may just delay the pickup until the storm passes.

COMMUNICATION
CONTACT INFORMATION
If you need to reach us, we prefer you email us at goodheartfarmstea@gmail.com.
You can reach our landline at 802-223-1166.
HOW WILL I KNOW WHAT’S IN MY SHARE EACH WEEK?
We’ll email you each week, typically on Friday, with the harvest list and accompanying
recipes for the coming week. We’ll also post it on our blog at goodheartfarmstead.com.
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This list is usually accurate, but there are sometimes changes, since Mother Nature is fickle
and we may not always have exactly enough of the same crop for everyone. This causes us
to sometimes make adjustments based on site. We do our best to keep things fair and give
you a premium item later to make up for it.
HOW WE COMMUNICATE WITH YOU:
Our primary form of communication with members is via EMAIL: We expect you
to check your email inbox every week. Please be sure to “whitelist” our emails so we
don’t end up in your SPAM folder. (For Gmail, drag one of our emails into your
primary tab. For other email providers, just add our address to your address book).
SOCIAL MEDIA:
Facebook: Follow us at https://www.facebook.com/GoodHeartFarmsteadL3c/
Instagram: @goodheartfarmstead

PAYMENT POLICIES
How do I pay for my CSA share?
You can pay for your CSA share by check, eCheck, EBT/SNAP, PayPal, or debit/credit card*.
*Please note there is a 3% processing fee added to paypal and card transactions. You’re
welcome to avoid this processing fee by paying with check or echeck.
Once you sign up, we’ll email you a confirmation and an invoice within 48 hours. A
minimum of $150, or the first payment in the payment plan, is due within 7 days of signing
up to reserve your share. If using a payment plan, please send all post-dated checks
together.
Subsidized Shares are available through the Good Heart Fund & NOFA-VT Farm Share
Program, and can be paired with EBT payments. EBT payments are run once a month. We
run these payments remotely using your EBT card number, and will bring a receipt for you
to sign at the pick-up.
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WHERE TO SEND YOUR CSA PAYMENT
Mail your check (made out to Good Heart Farmstead) to 155 Dugar Road Ext, Worcester, VT
05682.
WHAT HAPPENS IF I DON’T PAY MY MEMBERSHIP FEE?
Membership fees must be paid in full by the beginning of the share season, or according to
the payment plan schedule. If you’re using a payment plan, please refer to your invoice for
the schedule details. EBT payments will be run on the 1st of each month.
If payment has not been made by the time our CSA starts, we’ll send a payment reminder.
We encourage you to reach out to us if you have any payment issues, and we’ll work
together to find a way forward. If we don’t receive payment and don’t have subsidies
available, any unpaid shares will be canceled.
SUBSIDIZED CSA SHARES
We believe everyone deserves to eat well, no matter how much money you make. We
never want financial reasons to keep someone from being able to join our CSA.
We offer subsidized CSA shares at half-off through the NOFA-VT Farm Share Program. We
also put 10% of every full priced share sold toward The Good Heart Fund, which allows us
to give forward to further support subsidized shares.
CANCELLATION POLICY
The Good Heart CSA is transferable, but non-refundable. If you need to transfer your share
to another party, please let us know so we can update our contact list and payment
information.

DO YOU OFFER FARM EVENTS?
Pre-COVID we hosted on-farm pizza nights. Our pizza oven is in need of repairs, and our
Farm Event schedule for 2022 is tentative. If we do offer events, we’ll let you know by email
2 - 3 weeks ahead of time.
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SAFETY ON THE FARM
Driveway - We have a single lane driveway. Please drive slowly. If there is a car
coming in the opposite direction, pull over to make room.
Parking on the farm – Please park at an angle in the parking area overlooking the pond, or
parallel to the greenhouse. Please make sure that you’re not blocking anyone’s exit.
Exercise caution when backing out.
Farm hazards - We do our best to minimize risks to you and your family when you are
visiting; however, we are a working farm and it is impossible to eliminate all hazards.
●

Uneven ground: Please exercise caution when walking around the farm—especially
in the field, where there may be potholes, slippery surfaces or other tripping
hazards.

●

Pond: We have a small pond filled with frogs and sometimes a visiting snapping
turtle. There is no swimming allowed. Children must be supervised by their
parent/caregiver at all times when near the pond.

●

Farm equipment: Please do not climb on, operate or move any farm equipment or
tools.

●

Dogs: We love dogs (we have one!) but ask that you don’t bring your dog to the farm.
Some CSA members and their children may not be comfortable around dogs, and
dogs aren’t allowed in the farm fields. If you bring your dog to the pick-up, please
leave your pet in the vehicle.

CHILDREN VISITING THE FARM:
Visiting Good Heart is a wonderful experience for the entire family and we feel that every
child should be able to see how their food is grown. We try to make Good Heart as family
friendly as possible; however, as outlined above, there are potential hazards for children.
Please supervise your children at all times. If you have older children, please discuss these
guidelines with them. When time permits, we enjoy taking the kids on tours of the
farm—remind your kids that you or a farm staff member must be with them at all times
whenever they leave the distribution area.
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Good Heart Farmstead reserves the right to change parts of this Agreement/Handbook
related to production and distribution from time to time. We will contact our members
via email to notify them in advance of any changes to the agreement.
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